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Why Mitchell?
Mitchell leverages our one-of-a-kind database and the world’s leading technology partners 

to deliver AI-enabled solutions in an open, cloud-based ecosystem. In a marketplace 
of growing complexity, industry leaders require collaboration with product and service 
providers they can trust—both as business partners who understand the industry and 

technology partners whose innovations are proven.
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What is Mitchell Intelligence?
Mitchell Intelligence is the culmination of 75 years of industry expertise. From 1940s 

car part catalogues to 21st century machine learning models, Mitchell has always been 
a dedicated partner and innovator for the collision repair industry. Our portfolio of 

groundbreaking solutions are powered by that same dedication, combining Artificial 
Intelligence with collision repair wisdom, in an open ecosystem that our partners can trust. 

That’s Mitchell Intelligence.



6

Executive Team Bios

As Executive Vice President and General Manager of Mitchell’s Auto Physical Damage 
business unit, Debbie is pioneering new standards and benchmarks in the auto 
physical damage claims and repairs markets. For nearly twenty-five years, she has 
applied her extensive technology strategy and operational expertise to her passion for 
delivering product innovation and enabling terrific customer experiences.

Olivier Baudoux is Senior Vice President of Global Product Strategy and Artificial 
Intelligence for Mitchell’s Auto Physical Damage division. A highly regarded technical 
leader and expert in artificial intelligence and automation, he excels in formulating 
technology strategies to meet diverse customer needs and managing development 
across global teams.

Debbie Day

Olivier Baudoux

Download Headshot

Download Headshot

http://s2441.t.en25.com/e/er?s=2441&lid=2423&elq=~~eloqua..type--emailfield..syntax--recipientid..encodeFor--url~~
http://s2441.t.en25.com/e/er?s=2441&lid=2424&elq=~~eloqua..type--emailfield..syntax--recipientid..encodeFor--url~~
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Press Releases

Mitchell Intelligent Estimating Solution Ready for U.S. Early Adopters

Mitchell Announces Launch of Intelligent Estimating Solution

USAA and Google Cloud Work Together to Improve Claims Experience

https://www.mitchell.com/mitchellnews/detail/articleid/3703/Mitchell-Intelligent-Estimating-Solution-Ready-for-US-Early-Adopters
https://www.mitchell.com/mitchellnews/detail/articleid/3665/Mitchell-Announces-Launch-of-Intelligent-Estimating-Solution
https://communities.usaa.com/t5/USAA-News/USAA-and-Google-Cloud-Work-Together-to-Improve-Claims-Experience/ba-p/217949
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Contact
For media questions, please contact Nolan Sundrud at  nolan.sundrud@mitchell.com.

Thank You

mailto:nolan.sundrud%40mitchell.com?subject=MIS%20Press%20Kit

